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The Right Mortgage & Protection 
Network
A network that looks after you: the adviser. 
We give you the tools to increase your income.

The Right PMI & Healthcare
The Right PMI & Healthcare is the specialist 
division of The Right Mortgage & Protection 
Network. If you do not sell PMI, you can refer 
it to us and earn 50% of the commission.

The Right Will
Our partner company, The Right Will offers 
a simple will and estate planning service to 
financial advisers. Membership is free for our 
network members.

The Right Referral Service
You can refer almost any product to us and 
we will be able to source it for your client, 
keeping them happy and earning you up to 
50% of the commission.

The Later Life Lending Network
Launched earlier this year, we are proud to 
support our members to advise in this growing 
market with our new specialist later life and 
equity release division.

The Right Conveyancing
We’ve listened to all our members feedback 
and searched for the best options available. 
The Right Conveyancing will now give you 
access to the UK’s leading conveyancing 
specialists, all in one place.

Poynton Law Limited
Providing an efficient, quick and cost 
effective legal service to enable people to 
release equity from their home. Poynton 
Law Limited also provides other services 
including; probate and international probate, 
matrimonial, driving offences, cohabitation 
agreements and parental access.
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WELCOME...

to the January edition of 
The Right Focus!

This issue is designed to 
provide you with business 
development ideas and 

sales opportunities to help 
you keep in touch with 

your customers throughout 
2019 and beyond.

I can't emphasize enough 
the importance of 

marketing, marketing, 
marketing! Now is the 
perfect time to review 
your current marketing 

strategy and plan for the 
year ahead. Turn to page 
6 to find out how Kabo 

can help with your website 
and graphic design to help 

you get ahead of your 
competition.

Our staying in touch 
theme will be continuing 
throughout our upcoming 
workshops and the whole 
of the team are looking 
forward to meeting you 
at our events over the 

coming months.

Kind regards

Martin Wilson
CEO

PSST...

If you are planning for 
your retirement but

unsure what to do with 
your client book,

we can help!

With our retirement 
package, you can pass on

your client book to us 
and on retirement, 75% 
of commission will be 
paid to you for existing 

business and 50% for new 
business.

This provides peace of 
mind that your clients

will continue to be looked 
after, as well as creating 

a great income stream for 
you.

Should the worst happen 
to you and you’re no 
longer around, we will 

continue to service 
your client book with 
50% passed to your 

beneficiaries.

Speak to your National 
Account Manager today 
for more information.

Kind regards

Adam Stretton
MD

Income protection & business protection 
course

Our income protection & business protection course is 
taking place  on Thursday 28th February in Birmingham. 

The course will be hosted by Vitality and will be  
interactive, consisting of a skills based face to face 
training course, followed by regular reviews with our 
development managers to help you put in to practice 
what you take away from the day. 

Book now at rightmortgageadviser.com/events

Trust | Respect | Partnership

The Admin Service
We offer a full admin support service for 
advisers across mortgages, protection, general 
insurance and medical insurance, so you can 
free up valuable time to spend more time 
advising.

The Right Loan
We find secured loans to fit your clients needs 
and will search the market to find the right 
deal for them, keeping both you and them 
updated throughout the process.



4 5

You don’t need statistics to know that 
almost everyone knows someone 
who has been affected by a sudden 
disease or injury that changes 
everything. But how many of these 
people have protection insurance 
in place in case the unexpected 
happens?

Our research reports ‘An Unhealthy 
Situation’ 
We decided to take a look at the 
market, by surveying 2,000 people, 
a quarter of whom had a serious 
medical condition. We found that 
many of these had no protection at 
all, as the table below illustrates: 

The adviser role
Clients trust their advisers to have the 
confidence and knowledge to advise 
on what’s best for their protection 
needs, but unfortunately, there are 
barriers which have created a new 
kind of protection gap. 

In a separate survey of advisers, 
we found that 1/3 of advisers don’t 
proactively advise on protection 
cases, often referring clients on to 
specialist advisers. This is seen to be 

largely due to lack of confidence in 
advising protection needs to clients 
who suffer or have suffered from a 
serious medical condition.

The advisers perception of the 
market for impaired life is that its too 
difficult to get protection for clients 
with serious medical conditions, with 
55% rating this as a ‘serious barrier’, 
a further 25% say insurers don’t want 
this business, so they automatically 
won’t advise on protection insurance.

Lifting the barrier
At The Exeter, we’re committed to 
making protection accessible to all. 

With over 100 years’ experience, 
we know how important it is to get 
not only our products right, but our 
service right too. With award winning 
income protection and unique life 
cover, together we can make it a 
healthy market for everyone. 

Life cover
Our life cover has been extended to 
cover clients who may have been 
refused in the past, and with the 
improved online quotation system, it 

couldn’t be a better time to discuss 
protection options with your clients. 
We offer policies with a key difference, 
each is designed specifically for hard 
to insure clients:
• NEW Real Life – cover designed 

for clients who may struggle to 
get cover as a result of serious or 
multiple health conditions.

• Managed Life – responsive cover 
for clients with type 2 diabetes or 
a high BMI.

Income protection
Winners of the Cover Excellence 
Awards for Best Individual Income 
Protection Provider and awarded Gold 
for both of our income protection 
products by F&TRC – we think the 
awards speak for themselves. 

We offer two income protection plans 
to suit different types of occupations, 
both with a range of options to help 
you find the right product at the 
right price for your client. We also 
now cover type 2 diabetics under our 
income protection products.
 
To find out more about life cover or 
income protection from The Exeter, 
visit www.the-exeter.com. 

To begin working with an award-
winning insurer, why not organise a 
webinar or meeting with The Exeter 
sales team on 0300 123 3207 or 
email us at sales@the-exeter.com

Closing the gap in the protection market by making 
protection more accessible.

MISSED PROTECTION 
OPPORTUNITIES FOR ADVISERS

Nick Jones

Brand & Marketing Manager 

The Exeter

Earlier this month, The Mirror* 
reported that a twenty-three-year-
old man had become the youngest 
in the UK to be diagnosed with 
dementia.

Jordan Adams, 23, was told by doctors 
that the chances of him getting this 
condition at this age was 'less than 
winning the EuroMillions'. 

Jordan said;

"We had been in the waiting area for 
what seemed like hours – it was only 
10 minutes but it felt like an eternity.

As soon as I walked into the room, I 
knew it wasn’t a positive result.

Nobody can prepare you for that"

This tragic story is a reminder to us, if 
we needed any, that dementia is on 
the rise and not just for the elderly.

Whilst this is a rare case, it goes 
to prove that the typical 'it won't 
happen to me' stance by clients is 
unfortunately misguided.

Lasting Powers of Attorney (LPAs)
To assist your clients in dealing with 
the prospect of mental incapacity, 
it is time to start the conversation 
about Lasting Powers of Attorney.

If you do not feel confident in your 

knowledge of Lasting Powers of 
Attorney, or you simply do not have 
enough time to incorporate this 
directly into your client offering, then 
why not refer to The Right Will and 
Estate Planning? 

You could be looking at £400** 
commission if your clients have four 
LPAs, simply for passing on a few 
names to us that have expressed 
some interest.

We will then contact the clients, 
keeping you up to date with our 
progress throughout the process. 
There is no cross-selling on our 

part meaning that you are still ring-
fencing your clients.

Contact us for more information
Should you wish to find out more or 
think you may have a client who can 
benefit from our services then please 
give us a call on 01564 732 740 
where a member of our team will be 
able to assist.

*https://www.mirror.co.uk/news/uk-news/
man-23-becomes-youngest-adult-13344496
** Based on a couple having both Property & 
Financial LPA and Health & Welfare LPA with 
you acting as Certificate Provider

Lasting Powers of Attorney are not just for the elderly – 
refer to The Right Will to enhance your client offering.

CASE EXAMPLE: THE 
IMPORTANCE OF LASTING 
POWERS OF ATTORNEY

James Moore

Estate Planning Consultant

The Right Will

Refer

Sell

£400

£1,100

Lasting Powers

 

of Attorney

"You could be looking at £400** 
commission if your clients have four 
LPAs, simply for passing on a few 
names to us that have expressed 
some interest"

(Image: Caters News Agency)



Websites 
Talk to us today about our 
website packages exclusively for 
advisers under The Right Mortgage. 

Packages start at £39/month with a 
one-off payment of £250. 

 Mobile responsive

 Compliance ready

 Match your brand colours

 Highlight your customer reviews

 SSL certificate included

 Backups, security & maintenance

Print & digital design
Have an event coming up, or an opportunity to advertise online? 

Print and digital design services include:

 Professional logo design

 Pop up banners for events

 Business cards

 Brochures and flyers

 Online advertising

 And more

Get in touch with the friendly 
Kabo team today.

hello@kabocreative.com
www.kabocreative.com

01480 879590
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At Holloway Friendly we’re committed 
to income protection. Since 1880 
we’ve been supporting people that 
are unable to work due to illness and 
injury. 

Our aim is to make income protection 
inclusive and accessible to all. We 
can provide you with the support, 
help and tools you need to tell your 
clients about the benefits of income 
protection and how they should 
insure their most important asset – 
their income.

Supporting advisers
We can help whether you’re new 
to income protection or a seasoned 
income protection writer. 

With Holloway Friendly you have your 
own dedicated business development 
consultant who can answer any 
questions or queries you may have 
about our plans, the application 
process, sales techniques, objection 
handling and much more.

Plus we have a growing selection of 
sales aids for you to use with your 
clients that cover topics like the need 
for income protection, can you afford 
the shortfall and who needs income 
protection.

You can log on to review previous 
quotes and proposals, review saved 
proposals, track proposals through 

the underwriting phase, check 
commission and liability and monitor 
plans.

Our underwriting philosophy 
We give you direct access to our 
underwriters, at presale, during an 
application and after, which all helps 
to make the process smoother and 
faster.  

Medical evidence can be collected 
either online or by phone making the 
application process much quicker. Our 
medical questions are reflexive and 
tailored to your clients’ responses, 
and we don’t ask for routine medical 
evidence. We do not have any 
automatic medical evidence limits 
regardless of the benefit amount 
applied for or your clients’ age. 

If an application is referred to 
underwriting, decisions are usually 
made within one working day. 

Our underwriters follow an inclusive 
philosophy and our leading edge 
thinking covers many elements 
that are faced by people every day. 
We’ll consider clients who have 
type 2 diabetes and those who 
enjoy hazardous hobbies such as 
rock climbing and mountain biking. 
We offer generous BMI limits and 
cover employed, self-employed and 
company directors, as well as EU 
citizens who have been resident 

at least a year in the UK. We also 
try and offer reviewable exclusions 
where we can.

98% of claims paid
In 2018 we paid 98% of claims. We 
always look for ways to pay a claim 
and to help our members when they 
need us the most. When members 
make a claim they have their own 
dedicated claims specialist to help 
them through the process and 
beyond. 

Supporting our members, your 
clients
Our Member Assistance Programme 
supports members in their day to 
day lives even if they don’t ever 
claim. They can get support with 
lots of issues like bereavement to 
debt management, and education to 
taxes.

Let us help you grow your income 
protection business, call us on 0800 
716 654 or visit  www.holloway.
co.uk/advisers

Holloway Friendly aims to make income protection inclusive 
and accessible to all. 

INCOME PROTECTION MADE 
EASY AND ACCESSIBLE - FOR 
YOU AND YOUR CLIENTS

Gifford Clay

National Account Manager

Holloway Friendly The secured loan specialists

We are delighted to announce that we have 
developed our own secured loan master broker, 
The Right Loan. 

Our expert secured loans specialists are on hand 
to help guide your clients through the options 
available and will be able to answer any questions 
they have in plain and simple English.

We will take the time to understand your clients 
needs and will search the market to find the right 
deal for them, keeping both you and them updated 
throughout the process.

01564 332 610   www.therightloan.org    info@therightloan.org

The Right Loan is a trading style of The Right Mortgage Ltd, which is authorised and regulated by the Financial Conduct Authority. Registered in England and Wales no. 08130498. Registered Address: 
70 St. Johns Close, Knowle, Solihull, West Midlands, B93 0NH. 

Your home may be repossessed if you do not keep up repayments on a mortgage or other debt secured on it.

support 
the 
network

WHY CHOOSE US?
Owned by the Network with
profitable benefits going back to
the membership

Guaranteed payments, so no
issues getting paid

Customer focused to give your 
client the best deal 

Best interest rates in the 
marketplace 

Prime and adverse clients catered 
for 

Earn 50% of the commission 

Quick and efficient ser vice



Our bridging loan 
helped The Clarks 
to downsize before 
they’d even sold. 
The upside of that, 
we helped them do it.

Lending for the 
new normal.

At Together our experience spans over decades and 
tens of thousands of bridging loans. So no matter 
the circumstances our flexible approach to lending 
means that it’s perfectly normal to us.

For professional intermediary use only.

‘The Clarks’ has been used for illustrative purposes only.

Find out how we do things di�erently at  
togethermoney.com/bridging
or call 0330 057 3988
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As news continues to be shared 
about the financial cliff edge many 
families and individuals in the UK 
face, advisers have a tremendous 
opportunity to help address the 
protection gap and in doing so 
provide peace of mind to individuals 
and families for the everyday risks 
they face.

The need is clearly there, but 
MetLife research1 shows advisers 
are concerned that affordability, 
underwriting and the length of the 
sales  process can be challenges to 
getting clients to sign up to cover.

More than two out of three (67%) of 
advisers surveyed say protection sales 
would increase if policies were more 
affordable while nearly half (48%) are 
concerned about underwriting issues 
and around two out of five (39%) 
worry clients  are put off by how long 
the sales process takes.

MetLife’s innovative MultiProtect 

accident and hospital cover product 
addresses all these challenges and is 
already meeting customer needs with 
more than 11,000 claims2 paid in the 
past 12 months. 

Imagine being able to provide your 
customers cover in just 4 minutes?  
With iPipeline’s award-winning 
Solution Builder available to The 
Right Mortgage advisers from January 
22nd, it has never been easier to help 
clients get their everyday protection 
needs covered and get protected 
straight away.

At a cost starting from just £8 a month 
with families being able to add  cover 
for any children for just £1 extra a 
month, it’s easy for most clients to fit 
into their monthly budget. And with 
more and more children needing to 
depend on their parents for longer 
these days, it covers children living 
at home up to the age of 18 living at 
home and up to 23 if they are in full-
time education. 

iPipeline’s client-centric research, 
quote and apply solution is the 
perfect interface with MetLife’s 
online system: that means the 
experience you deliver for your clients 
is seamless – a must-have these days 
as consumers demand more.

Key benefits of MultiProtect include 
cover for a range of accidental 

injuries such as broken bones and for 
UK hospital stays. Maximum payouts 
are up to £250 a day for UK hospital 
stays; £3,750 for broken bones 
and £250,000 for total permanent 
disability and 200,000 for accidental 
death.

Clients can take out a policy from 
age 18 up to their 60th birthday and 
cover will continue until they reach 
70.  

1 Independent research carried out by Pollright 
among a representative sample of 200 
financial advisers using an online methodology 
during August 2018
2 Taken from MetLife internal data, December 
2018

Affordability, ease and simplicity of MultiProtect now 
available through iPipeline.

BREAK NEW GROUND IN 
PROTECTION SALES WITH 
METLIFE AND IPIPELINE

Richard Horner

Head of Protection 

MetLife

"The need is clearly there, but 
MetLife research1 shows advisers 
are concerned that affordability, 
underwriting and the length of the 
sales  process can be challenges to 
getting clients to sign up to cover"

Contact us

0800 917 2221
protection@metlife.com

metlife.co.uk/multiprotect



theright
referralservice

Mortgages

Medical Insurance

Commercial Lending

Life Assurance

Second Charges

Buildings & Contents

Bridging

Personal Protection

Funeral Plans

Equity Release

%

Business Protection

ASU

Find out more         01564 791 116           rightmortgageadviser.com/refer

If you have clients in need of any products that you 
don’t sell, you can refer them to us and earn up to 
50% of the commission.

When you refer, we will:

• Contact your client within 24 hours of the referral
• Provide you with a fortnightly progress report

Simply complete our online form, which you can find 
on the networks adviser site:

rightmortgageadviser.com/refer

therightreferralservice

Earn up to 50% commission while you relax


